ur Right to Comment
and Complain

have a right to be listened to.

u have a right to comment on a
service provided to you, or on a
service which you have sought.

You have a right to complain about
a service provided to you, or about
a service which you have sought.

You have a right to have your
complaint dealt with promptly and
without retribution as a result of
having made a complaint.

You have a right to a representative
of your choice to support and
advocate for you when making a
complaint

Your feedback and complaints will
be managed openly to ensure
improvements.
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will record your complaint or
back so that we have an accurate
rstanding of what you have told

etimes complaints can be sorted
ery quickly but others take more
. We will let you know what we
are doing about your complaint and
how long it will take. We will give you
the name and contact number for the
person who is managing your
complaint.

¢ You will receive written
acknowledgment of you complaint or
feedback within 24 hours of having
provided it, and this acknowledgment
will detail what we understood from
the feedback or complaint, what we
have done so far to address the
feedback or complaint. We will aim to
resolve any matters promptly and we
will provide you with a written
response.

¢ We will keep information confidential
and will only discuss the complaint
with people who need to know about
it. Some serious complaints might
have to be discussed with another
service, for example the police or
another government organisation. In
these cases, we will consult with you.

¢ You can have an advocate to manage
the complaint for you and speak on
your behalf and attend meetings with
you.
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